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Blackhawk Technology Consulting LLC

Blackhawk and Endeavors Application
Streaming/Virtualization Solution

Blackhawk Application Jukebox Training/Professional Services

Why Take Advantage of Blackhawk
Training/Professional Services?

Blackhawk Technology Consulting LLC Application Jukebox Authorized training
is available only from Endeavors-authorized consultants. Blackhawk Application
Jukebox Authorized training will give you and your business the best results and
the highest Return On Investment (ROI). Here is why:

e Blackhawk Technology Consulting LLC authorized instructors undergo a
highly rigorous Endeavors-approved preparation training.

e Blackhawk Technology Consulting LLC Authorized instructors receive
active and dynamic support from Endeavors.

e Blackhawk Technology Consulting LLC Application Jukebox courseware is
regularly and proactively updated, ensuring students with accurate and
new content.

Blackhawk Application Jukebox Training/Professional
Services Offerings:

Blackhawk Technology Consulting LLC Application Jukebox
Training/Professional Services offers training on the installation, configuration,
administration, packaging, deployment and support your Application Jukebox
deployment. This section lists both our self-paced online training and our on-site
training. Our on-site training can be delivered at a businesses location, state-
wide events or at Blackhawk Technology Consulting LLC’s headquarters.



Application Jukebox Training for System
Administrators, Integrators, and Architects

Application Jukebox: Install and Configure

This hands-on or online training course explores the installation, configuration,
and administration of the Application Jukebox deployment, which consists of the
Application Jukebox Server, Application Jukebox Agent and the Application
Jukebox Packaging Studio. Upon completion of the course, students will have
obtained the knowledge to successfully install, configure and manage their
businesses Application Jukebox deployment. To view the course description,
please locate the Course Description Catalog.

Application Jukebox: Deploy and support

This hands-on or online training course, which is targeted at experienced system
and application infrastructure administrators, covers the deployment process
using available tools and utilities within Application Jukebox, Active Directory
deployment and configuration and the support of the Application Jukebox
infrastructure. The course conveys skills for the management and support of the
Application Jukebox solution. Troubleshooting tips and supports resources are
presented throughout the course. Upon completion of the course, students will
have obtained the knowledge to effectively deploy and support their Application
Jukebox infrastructure and deployment. To view the course description, please
locate the Course Description Catalog.

Delivery Options:

Blackhawk Technology Consulting LLC Application Jukebox
Training/Professional Services have developed four levels of training and based
on the businesses needs, either or all methods may be utilized.

Live Online Training:

With our live online training, you can attend from the comfort of your home or
office. Online courses feature all of the benefits of the on-site instructor lead
training without requiring any travel. All online courses include hands-on lab
excersises, all that you need is a computer.

On-site Training:
With our on-site training, you can enjoy all of the benefits of our certified

instructor lead classes without having to travel, because it takes place on your
companies location.



Blackhawk Hosted Training:

With our Blackhawk Hosted Training, your business can take advantage of our
test lab environment and our facilities to conduct the training. Seating for this
training is limited to 6 to 8 people and requires a month-in-advance booking.

Self-paced Training:

With our self-paced training, you have the ability to learn when and where you
want. This is especially helpful for students that cannot get away from work or
are too busy to attend the online training. All that you need is a web browser and
Internet access.

For more information about our training delivery methods, please download our
Blackhawk Application Jukebox Training/Professional Services packet from our
Blackhawk and Endeavors Application Streaming/Virtualization Solution page
and/or please feel free to contact our sales team at sales@blackhawk-tech.net or
541-505-7229.
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