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Blackhawk Technology Consulting LLC

Blackhawk Education Services

Overview

In order to meet increasing demands with fewer resources, IT departments often
seek out expert guidance and assistance to accelerate success and alleviate
risk. Blackhawk Technology Consulting LLC delivers services to support your
objectives and timelines — from education courses to complex custom
engagements. In addition to the Blackhawk Technology Consulting LLC team of
seasoned professionals, Blackhawk has an extensive network of partners and
vendors which are here to serve you.

Blackhawk Education Services offers training and courses on a broad-range of
topics, including but not limited to: server consolidation and virtualization, storage
consolidation and virtualization, Disaster Recovery and Business Continuity
(DR/BC), application streaming/virtualization, Virtual Desktop Infrastructure
(VDI), I/0 virtualization and much more. Each training engagement or course is
customized to meet your businesses objectives and specific learning styles.
Please inquire how Blackhawk Education services can help your staff obtain the
knowledge transfer that will make their virtualization initiative a success!

Why Blackhawk Education Services

With the training and course offerings from Blackhawk Education Services, your
staff will receive state-of-the-art training and knowledge transfer for your
virtualization service, solution or product from the experts and professionals
which brought it to you. With our reliable and customizable training and courses,
your staff will receive an accelerated instruction and research in the rapidly
expanding area of virtualization by providing your staff with the knowledge
necessary to deploy, maintain, secure and support virtualization technologies
most widely used.

Some of the benefits to receiving training from Blackhawk Education Services
are:



e Customized classroom instruction, live online training, lab instruction,
onsite training and instruction and self-paced training

e Seasoned and experienced professionals with on-the-job-training and

knowledge

State-of-the-art training facilities

Four training locations located across the United States

Focus on job-specific skills

Comprehensive student materials and access to one-on-one instruction

with the class instructor

e Hands-on practice in our onsite lab and our mobile lab

e A designated Blackhawk Education services counselor

Please inquire today about receiving reliable, state-of-the-state, comprehensive
and customizable training from Blackhawk Education Services!

Blackhawk Education Services Instructors

Here at Blackhawk Education Services, our seasoned and experienced
instructors have created a learning experience that is designed to give the
students a full knowledge transfer and the skills needed to successfully deploy,
administer, maintain and support their virtualization initiative. This full knowledge
transfer is accomplished through extensive hands-on lab exercises,
comprehensive course materials, lectures, one-on-one instruction and state-of-
the-state learning environment. Our professional instructors have been trained
and certified by all of our partners and vendors to deliver you exceptional and
comprehensive instruction, assuring that you receive the best education and
instruction from the professionals that you can count on!

Each one of our professional instructors has:

e Undergone a rigorous and comprehensive training and certification by
each one of our 60 partners and vendors to offer our students the best
and most comprehensive educational experience in the field

e Received active and dynamic support from all 60 of our partners and
vendors

e Received active and dynamic mentoring and support from our partners
and vendors, even while their classes are being taught

e Over 30 years of combined on-the-job and teaching experience

e An e-mail address specifically for after class inquiries and are also
available after class for one-on-one instruction

Blackhawk Education Services Delivery Options

Blackhawk Education Services understands that not all students learn the same
way and that is why we have created a very flexible and customizable instruction
and course set of delivery options. The following is a brief break-down of our
delivery options.



Classroom Instruction

Seasoned and skilled instructors state-of-the-art and extensive lab environment
and instructor-lead exercises and state-of-the-state training centers create a very
dynamic and powerful learning environment for students. Please click on the
links below to view the classroom catalog and classroom schedule!

Classroom Catalog
Classroom Schedule

Live Online Instruction

Attend the online session from the convenience of your desk at work or at home.
Online courses feature all of the benefits of live instructor-lead interaction without
requiring travel. All online courses use the remote lab to conduct lab exercises.
Please click on the links below to view the online instruction catalog or the online
instruction schedule!

Online Instruction Catalog
Online Instruction Schedule

Extended Lab Course

Extended Laboratory courses provide students with the opportunity to integrate
what they have learned through additional hands-on practice. Students have the
opportunity to complete all or most of the optional labs from their earlier class
and to repeat lab activities from the prerequisite class at their own pace. Please
click on the links below to view the extended lab course catalog or the extended
lab course schedule!

Extended Lab Course Catalog
Extended Lab Course Schedule

Onsite Instruction

Enjoy all of the benefits of our instructor-led public class without having to travel,
because it takes place on your company premises. Please click the links below to
view the onsite instruction catalog or the onsite instruction schedule!

Onsite Instruction Catalog
Onsite Instruction Schedule




Self-paced Instruction

Learn at your own pace - when and where you choose. All you will need is a
browser with internet access. Please click on the links below to view the self-
paced instruction catalog or the self-paced instruction schedule!

Self-paced Instruction Catalog
Self-paced Instruction Schedule

Next Steps

To find out more information about the services offered by Blackhawk Education
Services or to speak to a Blackhawk Education Services counselor, please call:
(541) 505-7229 or send the Blackhawk Education Services group an e-mail at:
blackhawk-education-services@blackhawk-tech.net.
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